Green Mountain Energy Company Electricity Facts Label for Pollution Free™ Electricity
Effective Date: May 2014

Electricity is the product of a mix of generation energy sources that is delivered over a system of wires.
This Electricity Facts Label reflects the estimated percent of sales based on the primary fuel source used
in the generation of electricity for the Pollution Free electricity product in Pennsylvania.

Resource Type This Product PJM Region Generator Location
for Comparison*

Non-Renewable Sources

Coal 0.00% 44.43%

Nuclear 0.00% 35.12%

Gas 0.00% 16.40%

il 0.00% 0.19%

Other 0.00% 0.00%

Renewable Sources

Wind 100.00% 1.88% United States

Hydro 0.00% 0.97%

Solid waste 0.00% 0.52%

Captured methane 0.00% 0.29%

Wood or other biomass 0.00% 0.15%

Solar 0.00% 0.05%

Total 100.00% 100.00%

PImM system mix data for January — December 2013, as published on the PJM Environmental Information Services
website (http://www.pjm-eis.com/).

After each calendar year, an independent auditor will verify the energy sources used to supply the
Pollution Free electricity product meets stated product requirements and that the renewable energy
attributes are not sold more than once. Information concerning energy sources used in Green Mountain
products will be included in the annual licensing report provided to the Pennsylvania Public Utility
Commission (PUC). This report will be available upon request after submission to the PUC. Information
regarding energy efficiency is available upon request from the PUC or your electric distribution
company. Information on environmental impacts or personal historical billing data is available upon
request.

With the purchase of the Pollution Free electricity product, you are supporting cleaner electricity by
offsetting 100% of your annual paid electricity usage with an equivalent amount of energy produced by
the renewable energy sources indicated above. Green Mountain will purchase and retire renewable
energy certificates representing the environmental attributes associated with the applicable amount of
renewable energy produced from renewable energy facilities in the United States. You will not have
electricity from a specific generation facility delivered directly to your service address, but your purchase
ensures that renewable energy equal to the applicable percentage of your paid electricity usage is
annually produced using domestic renewable resources. We may take up to three months following the
close of the calendar year to make up any deficiency in the renewable resource content for your
electricity product. See your disclosure statement or sales agreement for further information. For
additional information or to obtain a copy of your disclosure statement or sales agreement, please call
Green Mountain Energy Company at 1-800-286-5856.
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