Green Mountain Energy Company
Corporate Values

Integrity
Integrity is the foundation of our business. We will adhere, individually and collec-
tively, to our commitments, our values, and the ethical conduct of our business.

Sustainability
We are dedicated to the environment and maintaining lasting, mutually
beneficial relationships in all aspects of our business.

® To customers, we are committed to providing quality products and
services that consistently represent an exceptional value and result
in high customer satisfaction.

® To society, we are committed to improving the environment
through the products we sell and how we conduct our business.

® To employees, we are committed to offering a rewarding workplace
that encourages mutual respect, communication, openness to chal-
lenge, and the opportunity for both personal and professional growth.

® To our investors, we are committed to creating value and consistently
delivering outstanding financial returns.

Results
Customers, society, employees, and investors will measure us by what we
deliver. We will relentlessly pursue outstanding results that meet our m Green

company goals and objectives. “ Mountain
Energy-




